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1.0 Responsibility boundary definitions

1.1 Networking
1.2 Database
1.3 Desktop

2.0 Support agreements

2.1 Hours of operation

2.2  Contacts names and numbers
2.3  Up time expectation

2.4  Escalation process

2.5 Vendor support

2.6  Disaster recovery

2.7 Usersetup

3.0 Training

4.0 Supprort Staff Signatures

Support Person, Title - Department Date

Support Person, Title - Department Date
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